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ABOUT THIS REPORT

The Ecolab Corporate Responsibility Report documents Ecolab’s environmental,
social and governance (ESG) performance on an annual, calendar year basis.

This report includes Ecolab’s performance from 1 January - 31 December 2020,
unless otherwise stated, and covers Ecolab’s global entities of which we have
operational control, including our global offices, manufacturing plants and research,
development and engineering facilities.

This report has been prepared in accordance with the Global Reporting Initiative
(GRI) Standards: Core option and includes material Sustainability Disclosure Topics
and Accounting Metrics from the Sustainability Accounting Standards Board (SASB)
Chemicals and Professional Services Standards. Additionally, this report addresses
core Stakeholder Capitalism Metrics released by the World Economic Forum and

its International Business Council in 2020 and considers recommendations and
supporting disclosures of the Financial Stability Board (FSB) Task Force on Climate-
related Financial Disclosures (TCFD).

In keeping with our commitment to transparency and disclosures, Ecolab reports ESG
performance data to the annual S&P Global Corporate Sustainability Assessment

and CDP's Climate Change, Water Security and Supply Chain surveys. In addition, we
are a signatory of the United Nations Global Compact and file an annual Advanced
Communication on Progress.

Information in this report is current as of the date of its initial publication, 1 June
2021. The report has not been updated to reflect any changes since that date,
including any changes to Ecolab’s business or strategy. Ecolab assumes no obligation
and does not intend to update this report to reflect any such changes. All references
to dollars are to U.S. dollars.

GOVERNANCE APPENDIX

FOR MORE INFORMATION

® 2020 ESG Overview

e 2020 Corporate Sustainability Overview
» 2020 Annual Report and Form 10-K

+ 2020 CDP Climate Change Report

+ 2020 CDP Water Security Report

+ 2020 SASB Reference Table

+ 2020 WEF Reference Table

+ 2020 GRI Index

+ 2019 Corporate Responsibility GRI Report

+ 2019 UN Global Compact Communication on Progress
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https://s24.q4cdn.com/931105847/files/doc_financials/2020/ar/Ecolab-Annual-Report-2020-Web-Version.pdf
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https://www.ecolab.com/-/media/Widen/Sustainability/Corporate-Sustainability-Report/2020/Ecolab-2020-Sustainability-Overview-Institutional_pdf.pdf
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WORKING TOWARD A HEALTHIER WORLD WITH
OUR CUSTOMERS, TEAMS AND COMMUNITIES

We are living in a time of change. This past year saw many organizations and individuals reflecting on
the ways we live and work. We've seen renewed focus on the ways in which organizations respect the
environment, treat people and uphold ethical practices. This year marks my transition to a new role
as Ecolab’s chief executive officer. | am optimistic about our future, because sustainability has always
been core to Ecolab’s purpose: Working with our customers, teams and communities to help make the
world cleaner, safer and healthier.

Building a flourishing, sustainable future that offers uncompromised quality of life for all certainly won't
be easy. But we see opportunities where others see challenges. And we know that our greatest impact
comes from working together. In 2020, the COVID-19 pandemic required us to rethink how we collaborate,
from implementing remote work when possible to launching new partnerships and initiatives.

With our customers, we ensured our ability to safely serve customers and meet increased demand
for our critical cleaners, disinfectants and hygiene solutions, which rose five to 15 times above
normal volumes. And we established the Ecolab Science Certified™ program, a comprehensive,
science-based program that helps deliver a higher level of cleanliness to help keep employees and
customers safe. To help protect our people, we enhanced our stringent cleaning and sanitizing
protocols, provided personal protective equipment and implemented social distancing. We also
supported our team through pay protection and expanded healthcare coverage. Christophe Beck

We continue to look for opportunities to serve in our communities, whether working to protect at-risk President and Chief Executive Officer
watersheds where we operate through our founding membership in the Water Resilience Coalition,

part of the United Nations Global Compact CEO Water Mandate, or committing to make faster, deeper

progress to advance racial and social justice. We continue to make progress on our goals to achieve

representation and gender parity within our workforce, and ensuring that diversity, equity and

inclusion is embedded in our culture, from our board oversight to how we hire to how we train our

people leaders.

Embedding sustainability into everything we do has never been more important. From the very
beginning, Ecolab has operated with environmental and economic impact in mind and we are
uniguely positioned to help enable our customers to build resilient operations and achieve safe
and sustainable outcomes while reducing costs and increasing efficiency. When Ecolab grows, so
does our positive impact. | look forward to continuing to partner with our customers, teams and
communities, so we can all thrive in our changing world.

Sincerely,
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HELPING ADDRESS OUR WORLD'S CHALLENGES
AROUND WATER, FOOD, HEALTH AND CLIMATE

In a year when society focused on distancing and isolation, we have seen countless examples of
ways that our world is connected. The health of our environment can present benefits or risks
to our businesses, businesses can have an enormous impact on how our communities thrive, our
communities can influence the success of a business and so on.

It feels fitting that 2020 was also the year that we launched our 2030 Impact Goals, our most
ambitious sustainability goals to date, focused on how we can work in our own operations and
with our customers to address interconnected global challenges around water, food, health,
climate, diversity, equity and inclusion and safety.

As we worked to navigate the impact of the COVID-19 pandemic, we made progress on our goals
with our customers, helping them save 206 billion gallons (780,000 cubic meters) of water,
provide safe food to 1.3 billion people, clean 66 billion hands and avoid 3.5 million metric tons of
greenhouse gas emissions.

And we made progress on our work to achieve a positive water impact, tackle carbon emissions,
support a diverse and inclusive workforce and prioritize safety everywhere we work. A few
highlights from 2020 include:

« Co-founding the Water Resilience Coalition, part of the UN Global Compact CEO Water
Mandate, to bring together multinational corporations in an industry-led movement to combat
the global water crisis through ambitious, quantifiable commitments and collective action

« Partnering with renewable energy producer Clearway Energy Group on our virtual power
purchasing agreement (VPPA) to cover 100% of Ecolab’s annual electricity use in the United
States and Canada

« Holding our first Day of Understanding event to facilitate dialogue about racism against Black
and African American people in the U.S.

* 97% of new hires completing safety training within their first 30 days of employment

As companies are increasingly strengthening their sustainability ambitions, Ecolab is perfectly
positioned to help them deliver on their commitments. And as we walk the walk in our own
operations, we are supporting - and accelerating - our customers on their own paths every step
of the way.

Sincerely,
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Emilio Tenuta
Senior Vice President and Chief
Sustainability Officer
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COMBATTING THE COVID-19 PANDEMIC

In 2020, we recognized the important role that Ecolab would play in helping our customers and
teams respond to the unprecedented and urgent challenges presented by the COVID-19 virus.
We have and will continue to support our customers, teams and communities through shared
resources, solutions and services.

Protecting our Teams Supporting our Customers

The safety of our teams is a top priority. We helped Our customers count on our products and expertise
protect our associates by: to help protect their employees and keep operations
running. This includes hospitals, labs, food and
+ Increasing the frequency and thoroughness of beverage operations and critical infrastructure like
cleaning in our facilities data centers, power plants and water-treatment
+ Enhancing safety at Ecolab and customer sites facilities. We helped enable business continuity while
through rigorous protocols and safety practices protecting the safety of our customers by:
+ Providing personal protective equipment to
essential employees + Establishing Ecolab Science Certified™, a
+ Requiring those who could work from home to comprehensive, science-based program that helps
do so deliver a higher level of cleanliness to help keep
+ Instituting a pay protection program for employees and customers safe
employees whose pay was dramatically affected + Accelerating and expanding production of hand
by the pandemic sanitizers, surface disinfectants and hand soaps
+ Expanding healthcare benefits and sick + Providing expert consultation and solutions
pay provisions using our advanced remote monitoring and
servicing capabilities to effectively support
e customer operations
initiatives - Developing comprehensive training programs to
help our customers protect their employees and
guests and restore safe and profitable operations
+ Providing solutions to help ensure sterile
environments as pharmaceutical manufacturers
worked to develop COVID-19 vaccines

Learn more about our 2020 health and safety

Learn more about how we surpassed our
health Impact Goal in one year

>

Serving our Communities

Ecolab also helped support communities throughout
the COVID-19 pandemic through product donations
and other initiatives by:

« Contributing to the Restaurant Employee Relief
Fund and the Change is On the Menu fundraising
campaign

+ Helping the Four Seasons Hotel New York
develop procedures to ensure the safety of the
healthcare professionals it housed during the
pandemic

+ Donating $11.3 million in critical cleaning,
sanitizing and public health products to support
worldwide relief efforts

+ Providing $5 million in grant funding to
organizations that provided COVID-19 relief and
supported basic needs

Learn more about our 2020 community
engagement efforts

>
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https://www.ecolab.com/pages/coronavirus
https://www.ecolab.com/offerings/public-health-resources-for-hospitals
https://www.ecolab.com/offerings/public-health-resources-for-life-sciences
https://www.ecolab.com/offerings/public-health-resources-for-food-beverage-processors
https://www.ecolab.com/offerings/public-health-resources-for-food-beverage-processors
https://www.ecolab.com/offerings/public-health-resources-for-industrial-manufacturers
https://sciencecertified.ecolab.com/
https://www.ecolab.com/news/2020/05/accelerating-and-expanding-hand-sanitizer-production-to-meet-customer-needs
https://www.ecolab.com/news/2020/05/accelerating-and-expanding-hand-sanitizer-production-to-meet-customer-needs
https://www.ecolab.com/news/2020/12/how-ecolab-supports-the-covid-19-vaccine-race-from-invention-to-injection
https://www.ecolab.com/news/2020/03/ecolab-joins-industry-leaders-to-support-restaurant-employees-impacted-by-covid-19-pandemic
https://www.ecolab.com/news/2020/03/ecolab-joins-industry-leaders-to-support-restaurant-employees-impacted-by-covid-19-pandemic
https://www.ecolab.com/news/2020/12/ecolab-joins-change-is-on-the-menu-campaign
https://press.fourseasons.com/newyork/hotel-news/2020/local-support-initiative/
https://www.ecolab.com/news/2021/03/ecolab-contributes-more-than-23-million-to-communities-in-2020
https://www.ecolab.com/news/2021/03/ecolab-contributes-more-than-23-million-to-communities-in-2020
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ECOLAB IS EVERYWHERE IT MATTERS

Founded in 1923 and headquartered in St. Paul, Minnesota, Ecolab Inc. (NYSE: ECL)
is the global leader in hygiene, infection prevention and water solutions and services
that protect people and vital resources and a trusted partner at nearly 3 million
customer locations.

Ecolab’'s 44,000 associates deliver comprehensive solutions, data-driven insights and
personalized service to advance food safety, maintain clean and safe environments,
optimize water and energy use and improve operational efficiencies and sustainability
for customers in the food, healthcare, hospitality and industrial markets in more than
170 countries.

From restaurants, hotels and healthcare facilities to food and beverage plants and
manufacturing facilities across the globe, Ecolab’s 24,000 direct sales-and-service
associates, the industry’s largest and best trained, utilize innovative technologies

and digital solutions to help solve the most pressing operational and sustainability
challenges our customers face. Many of the world's most recognizable companies rely
on Ecolab to help ensure product quality, operational efficiencies, sustainability and
brand reputation.

24,000 1,200 300 10,000+

sales-and-service scientists, engineers and digital technology
associates technical specialists professionals

patents

For more information, visit ecolab.com

$185 miillion 1.6% s

invested in R&D’ or Of SaleS > Follow us on LinkedIn, Twitter, Instagram

and Facebook.
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OUR EXPERTISE

Our work is crucial for the health of our changing
world. We are well positioned to help customers
solve their operational and sustainability goals
while meeting the growing demand around water,
food, health and climate. Organizations face
increasing challenges due to climate change and
natural resource availability. Ecolab solutions help
our customers adopt processes to reduce water
and energy use, which helps increase operational
efficiency, reduce environmental impact and protect
our world's vital resources.

Our solutions and expertise around food safety is critical
to the reputations of businesses that manufacture,

sell or serve food and beverages and help protect the
health and well-being of people everywhere.

Finally, we know that clean environments are key to
both business success and daily health whether in the
hospitality industry or in hospitals. Ecolab’s innovative
cleaning, laundry, ware washing and hygiene solutions
play an important role in ensuring everyone - from
employees to guests - stays safe.

ENVIRONMENT

SOCIAL

OUR BUSINESSES

Global Institutional & Specialty

Provides specialized cleaning and sanitizing products
to the foodservice, hospitality, lodging, government,
education and food retail industries.

Global Industrial

Provides water treatment and process applications
and cleaning and sanitizing solutions primarily to
large industrial customers within the manufacturing,
food and beverage processing, transportation,
chemical, primary metals and mining, power
generation, global refining, petrochemical and pulp
and paper industries.

Global Healthcare & Life Sciences
Provides specialized cleaning and sanitizing
products to the healthcare, personal care and
pharmaceutical industries.

Other

Provides pest elimination services to the foodservice,
food and beverage processing, healthcare, lodging,
grocery and other commercial settings through the
Pest Elimination business. Commercial laundry wash
process products and services are provided by the
Textile Care business for uniform and linen rental,
hospitality and healthcare laundries. Colloidal silica
for binding and polishing applications is provided
through our Colloidal Technologies Group for
semiconductor, aerospace and other industries.

GOVERNANCE
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OUR OPERATIONS

Ecolab operates an extensive, integrated global supply
chain, which comprises more than 300 manufacturing
plants, distribution centers and other facilities owned
and operated by Ecolab to support the company'’s
direct sales, marketing and distribution activities.

In addition, we have 1,300 offices and R&D centers
globally. We have operations in 105 countries across
North America, Europe, Greater China, Asia Pacific,
Latin America and India, Middle East and Africa.

We have more than 20,000 supply chain partners,
procure more than $3.3 billion of direct raw
material, contract manufacturing and equipment
from more than 9,000 suppliers worldwide and
manage distribution through various channels to
external customers.

ACQUISITIONS AND
DIVESTMENTS

In May 2020, we purchased the global livestock
biosecurity and hygiene provider CID Lines.
Headquartered in Ypres, Belgium, CID Lines 2019
sales were approximately $113 million. Through

this acquisition, we formed a new Animal Health
business unit within our Food & Beverage division to
add swine and poultry livestock biosecurity to our
existing dairy farm offerings.

In June 2020, we completed the separation of the
Upstream Energy business, which simultaneously
combined with Apergy Corporation in a tax-free
transaction. The combined company, renamed
ChampionX, is a global leader in oilfield production-
optimization solutions.

ECOLAB CORPORATE RESPONSIBILITY REPORT 2020 | 7



Our Approach

SUSTAINABILITY IS CORE TO
OUR BUSINESS STRATEGY

Our greatest opportunity to drive
sustainable development is through

our products and services. We deliver
innovative solutions that help companies
around the world achieve exception-

al business results while minimizing
environmental and social impact. And by
the nature of our work, we are address-
ing some of the world’s most pressing
sustainability challenges, including water
scarcity and climate change. We are also
committed to using our solutions and
expertise to advance sustainability in
our own operations.
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OUR APPROACH

The Work We Do Matters
We make the world cleaner, safer and healthier.

» We protect vital resources and ensure water and
energy are available everywhere.

= Our products and services prevent disease and
infection.

+ We keep food supplies safe and protect the places
where people eat, sleep, work, play and heal.

+ We touch what is fundamental to quality of life: we
keep people healthy.

+ We enhance well-being. We provide assurance, so
life can be lived fully.

» We help our customers succeed. We reduce risk and
worry and free them to grow.

How We Work Matters, Too
We work with purpose. When there's a goal, we
reach it. When there's a problem, we solve it.

» We work safely and take care in all we do.

» We strive to do what's right, what's fair, what's honest.

» We take action together. In teams. Teams made
stronger by diverse perspectives.

» We find inspiration and energy in what we do and
how we do it. In growing, learning and celebrating
together. In making a difference and serving the
greater good.

ENVIRONMENT

SOCIAL

OUR PRINCIPLES

Economic
Drive economic growth for our customers, employees,
shareholders and communities

Environmental
Promote stewardship of natural resources and protect
the environment

Safety
Ensure safe processes that protect our employees,
contractors, customers and communities

Social
Enhance the well-being of people and communities

GOVERNANCE

APPENDIX

SUSTAINABILITY GOVERNANCE

While the full Board of Directors monitors the
company's progress on sustainability, the Safety,
Health and Environment (SHE) Committee has the
highest level of direct responsibility for sustainability
policies, programs and practices that affect, or could
affect, Ecolab employees, customers, stockholders
and neighboring communities. The Board receives

an annual presentation from this committee on the
company's progress against its sustainability goals
and implementation of projects and related activities.
The committee members are appointed by the Board
and are comprised of no fewer than three directors.
The SHE Committee is responsible for assuring the
corporation’s compliance with applicable safety,
health and environmental laws and requlations and
monitoring such compliance. See our SHE Committee
Charter for additional information.

Ecolab’s sustainability strategy includes
environmental, social and governance components
and is governed by a Sustainability Executive
Advisory Team (SEAT) that is made up of 10
members of the company’s executive leadership
team including our Senior Vice President and Chief
Sustainability Officer. The SEAT meets with the
Corporate Sustainability team on a quarterly basis.
Outputs of these meetings are reported by the
Senior Vice President and Chief Sustainability Officer
to the SHE Committee of the Board. The Corporate
Sustainability team is comprised of research and
development, communications, marketing and
supply chain functions and is responsible for
operationalizing sustainable business practices
and policies across the company, coordinating and
communicating policy and decision-making related
to sustainability, setting goals and metrics for key
priorities and assessing sustainability trends and
risk management.

ECOLAB CORPORATE RESPONSIBILITY REPORT 2020 | 9
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INCENTIVES

Ecolab is unique in that its value proposition

for customers has, for nearly a century, been to
fundamentally improve their sustainability. Our products
are designed to provide not only the best performance
for our broad range of customers, but todo soina
manner using less of the customers' resources. Through
our work, we have a major impact on customers'

water and energy use, and thereby can leverage the
environmental work we perform in our own operations.

To promote sustained company success, strategic
sustainability indicators are part of how we measure
performance which is used to determine compensation
for senior leaders and employees. Certain functional
leaders and facilities managers have their goals
aligned with our corporate environmental, social and
governance (ESG) goals, including our 2030 Impact
Goals. In addition, bonus components for select
employees are tied to continuous improvement efforts,
including in water and energy efficiency (carbon
emissions reductions) leading to achievement of
targets at the facility and regional level.

CLEAN REVENUE

Ecolab defines “clean revenue” as revenue from
product and service offerings that deliver a clear
and significant social or environmental benefit. While
there is currently no generally accepted standard for
guantifying clean revenue, we have sought to align
with reputable external standards where possible.

For 2020, our clean revenue total includes:

1. Revenue from water-saving technologies within our
Global Industrial and Global Institutional divisions.
Our water-saving technologies deliver meaningful
improvements in use-phase resource efficiency as
defined by the Sustainability Accounting Standards
Board (SASB) Chemicals Standard.

ENVIRONMENT

SOCIAL

2. Revenue from wastewater treatment technologies
within our Global Industrial division. Our wastewater
treatment technologies help protect watersheds
and enable our customers to meet stringent water
quality requirements.

3. Products certified by third parties such as Green
Seal, Nordic Swan, EU Ecolabel and EPA Safer
Choice, which deliver clear environmental and/or

social benefits relative to the typical market product.

GOVERNANCE
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Using these criteria, we have determined that 64%

of our 2020 revenue can be considered clean. We
believe this is a conservative estimate. As we continue
to improve our clean revenue methodology and data
collection systems to capture the full breadth of
environmental and social value that our products and
services deliver across our key impact areas of water,
food, health and climate, we expect our clean
revenue figure to increase in future years.

ECOLAB CORPORATE RESPONSIBILITY REPORT 2020 | 10
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STAKEHOLDER ENGAGEMENT

To garner a comprehensive understanding of our
risks and opportunities, we engage in ongoing
dialogue with a diverse set of stakeholders to assess
the relevancy of sustainability issues and identify
opportunities to improve. Stakeholders are profiled
according to the nature of their relationship with
Ecolab, their interest and their willingness to
engage with and influence the company.
Throughout the year, we engage with employees,
investors, customers, suppliers and relevant
external groups, such as non-governmental
organizations (NGOs) and communities.

Employees

Our associates drive innovation, support business
growth and provide personally delivered service and
on-the-ground support at nearly 3 million customer
locations. The perspectives of our associates are crit-
ical to our success and inform our business strategy.
In 2019, we surveyed more than 5,000 associates
and held in-person interviews to inform our
sustainabil-ity strategy and focus areas for
subsequent years. In addition, our annual
Assessment of Significant Business Risks and
biannual sustainability materiality assessment
processes include interviews and surveys of
leadership across business units and functions,
including: Business Leads; Human Resources; Sup-ply
Chain; Research, Development and Engineering
(RD&E); Finance, Risk, Legal and Regulatory Affairs;
and Field Sales.

Investment Community

As a publicly traded company, we place a priority on
the opinions of our shareholders. We engage in
direct dialogue each year at our annual shareholder
meet-ing, and via disclosures, surveys and rankings
from investor-led indices. Specifically, we use data
sets and criteria provided from investor-led
organizations to inform our own risk assessments
and communicate with these groups to share results
and shape our

strategy. Additionally, we believe there is opportunity
to enhance our corporate reputation through our
environmental programs and climate-related goals,
thereby strengthening relationships within the invest-
ment community and boosting the attractiveness and
stability of Ecolab as a strong ESG investment.

Communities

We primarily engage with the communities in which
we operate through the Ecolab Foundation. Since
1986, the Ecolab Foundation has implemented com-
munity impact programs to support communities
where our employees live and work, focusing on giv-
ing to local non-profit organizations in the areas of
youth and education, civic and community develop-
ment, arts and culture and environmental conserva-
tion. Through this work, we engage in direct dialogue
with a variety of community groups to understand
what matters most to them and incorporate their
feedback into our approach.

Customers

Our relationships with many of the world's biggest
brands give us a unique opportunity to understand sus-
tainability risks and opportunities facing a wide range
of industries all around the world. We learn from our
customers - the challenges they face and the results
they desire — and use this knowledge to drive innova-
tion to help them achieve their business and sustain-
ability goals. In addition to our daily interactions with
customers, we conduct interviews with customers as
part of our biannual sustainability materiality assess-
ment process, actively participate in various industry
associations and conduct annual reviews of our part-
nerships with each customer to understand custom-
er-specific issues, measure our impact and assess key
business drivers to shape future strategies.

Non-Governmental Organizations (NGOs)
Our ability to help make the world cleaner, safer
and healthier through our products and services is
strengthened through partnerships with reputable
global NGOs. In 2020, our NGO partnerships includ-
ed the Water Resilience Coalition as part of the UN
Global Compact CEO Water Mandate, Alliance for
Water Stewardship, The Nature Conservancy, the
Project WET Foundation, Water.org and the World
Resources Institute. Our active engagements with
these and other NGO groups through events, inter-
views and other direct communications strengthens
our understanding of global trends impacting our
business, customers and communities, and influenc-
es our assessment of societal risks and opportunities
relevant to Ecolab’s business.

ECOLAB CORPORATE RESPONSIBILITY REPORT 2020 | 1
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SUSTAINABILITY MATERIALITY
ASSESSMENT

The parameters of our 2020 Corporate Responsibility
Report have been established based on a strategic
assessment of the issues that our stakeholders care
most about, are of greatest relevance to our business
strategy and align with our purpose to make the world
cleaner, safer and healthier.

Process

We employ a multifaceted process to identify and
prioritize sustainability topics that are important
to our stakeholders, align with our company’s and
customers' key business drivers and inform our
corporate strategy and reporting of these issues as
required in our Annual Report and 10-K.

Ecolab’s annual enterprise Assessment of Significant
Business Risks provides the foundation for assessing
the materiality of issues to our business and our
shareholders. These comprehensive reviews are
conducted using a survey tool designed to identify
strategic, operational, financial and compliance-
related risks to the company. Risks are documented
along with the likelihood and impact of their
occurrence. An audit-services vice president
manages the process, and the results are presented
to the executive management team and Ecolab’s
Board of Directors. The most significant business
risks are reported publicly through the company'’s
annual 10-K. Ecolab's CEO is responsible for
appropriate strategy adjustments.

A biannual sustainability materiality assessment
informs our corporate sustainability strategy and
reporting activities. This process involves a detailed
review of industry trends and best practices,

peer benchmarking and internal and external
stakeholder engagement with employees, investors,
customers, community groups and non-governmental
organizations. It also leverages the results of our

ENVIRONMENT

SOCIAL

PRIORITY
Material Issues

OTHER
Material Issues

Importance to Ecolab Stakeholders

GOVERNANCE
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ENVIRONMENTAL

@ Wwater

@ Energy and Greenhouse Gas Emissions
@ Waste

PRODUCT SUSTAINABILITY
@ Product Design and
Lifecycle Management
@ Chemical Management
@ Responsible Sourcing

SOCIAL

@ Occupational Health and Safety
@ Human Capital Management
@ Diversity, Equity and Inclusion

Importance to Ecolab Business Performance

enterprise Assessment of Significant Business Risks
to align the materiality of sustainability topics with
key business drivers. Topics are ranked and prioritized
according to significance of impact and importance to
stakeholders to ensure we focus on the most strategic
issues and maintain Ecolab'’s sustainability leadership
in the marketplace. Outputs of this assessment are
integrated into the annual Assessment of Significant
Business Risks to ensure critical sustainability risks
and opportunities are further evaluated and linked to
our core business strategy.

Results

Guided by the Global Reporting Initiative's (GRI)
Reporting Principles, we conducted a sustainability
materiality refresh in 2019 that built upon previous
assessments conducted in 2017 and 2015. We used

GRI's definition of material topics to identify relevant
and material topics to include in the analysis.
Through this process, we identified priority material
topics that are important to stakeholders and
significant to our business.

These results were reviewed by our CEO and
Sustainability Executive Advisory Team (SEAT) and
further evaluated against the same set of criteria
used in our Enterprise Risk Management process

and annual Assessment of Significant Business Risks
to identify the topics most critical for the global
business that align with our core values, goals and
competencies. This final analysis informed creation of
our 2030 Impact Goals and the continued integration
of sustainability into our corporate strategy, business
operations, culture and communications.
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eROI: CREATING AND MEASURING VALUE

Our solutions help customers achieve ambitious business and environmental goals. With an unparalleled
combination of science and service, we deliver exponential outcomes that benefit customers and
communities. We call this our eROI value: the exponential return on investment, or eROI, from
customers’ improved performance, operational efficiency and sustainable impact.

ENERGY

Measurement is a critical ) 4

component of our process. Using . e by Ecolab

our proprietary eROI methodology, In ZQZO' eROl prOJeCtS

we measure our sustainable delivered more than

impact and quantify customers’ $877 million globally in GREENHOUSE FOOD SAFETY
return on investment. By helping annualized savings for GASES

to measure value, Ecolab supports
our customers in tracking and
enhancing the value they create in
the world.

our customers.

_ © © ©

HUMAN ENVIRONMENTAL ASSET
HEALTH RESPONSIBILITY PROTECTION
AND SAFETY

Every year, we measure our
total impact using our eROI

SUSTAINABLE
( IMPACT
Customer Impact Counter. The EEE—

counter includes all technologies CUSTOMER .
R ] PERFORMANCE GOALS OPERATIONAL
that track savings delivered to EFFICIENCY E
customers and have established
. . E—
methodologies. We continue to :;?fé:::izg::;z;;
evaluate opportunities to add new IMPROVED TOTAL VALUE BRAND PRODUCT

PERFORMANCE DELIVERED PROTECTION QUALITY

technologies to the counter on an
annual basis.

PROFITABILITY PRODUCTIVITY

IN 2020 WE HELPED OUR CUSTOMERS

From the Executive Director of Anthesis LLC

. H “Anthesis LLC conducted an independent review of the methodology, data collection and communica-
Conserve more than Conserve more than AVOId more than AVOId more than tions of Ecolab’s eROI Calculator & Counter, and based on the results of our review process, it is our
206 BILLION 43 TRILLION 3.5 MILLION 77 MILLION opinion that Ecolab has established appropriate systems for the collection, aggregation and analysis
gaIIons (780’000 cubic BTUs of energy metric tonnes of pOUﬂdS of waste of quantitative data for determination of the savings and benefits of its products and services for the
. tated period and boundaries.”
meters) of water CO2 emissions seeapeogand ponteres
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SUSTAINABLE DEVELOPMENT GOALS

The United Nations Sustainable Development Goals (SDGs) are the 2030 blueprint
to achieve a better and more sustainable future for all. They address the global
challenges we face, including those related to poverty, inequality, climate change,
environmental degradation, peace and justice. Ecolab is committed to partnerships
and programs that fulfill the UN Sustainable Development Goals, and believe we are
well-positioned today to make our greatest contributions in three areas.

=

1‘/’@4 SUSTAINABLE
%2 DEVELOPMENT

CLEAN WATER ‘I CLIMATE
AND SANITATION ACTION

GOVERNANCE APPENDIX

LALS

GENDER
EQUALITY

Goal 6: Clean Water and Sanitation Goal 13: Climate Action Goal 5: Gender Equality

We aim to achieve a positive water impact in both our We align our operations and supply chain to the UN We believe that a diverse and inclusive workforce is

own operations and our customers' sites Global Compact's Business Ambition for 1.5°C, pledg- critical to the success of our associates, our company
ing to halve carbon emissions by 2030 and achieve and our customers

net-zero carbon emissions by 2050
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OUR 2030 IMPACT GOALS

Our 2030 Impact Goals are focused on the change we can create for our company,
communities, customers and environment. With these ambitious goals to achieve
alongside customers and in our own operations, we're working to support a safe
and healthy world with enough resources for all.

GOAL:

300 BILLION

gallons water saved

GOAL:

6 MILLION

MT CO,e avoided

SOCIAL GOVERNANCE

GOAL:

2 BILLION

people provided safe and
guality food

APPENDIX

GOAL:

90 BILLION

hands cleaned

W

69%

Progress
toward goal

Water

Help customers conserve 300 billion
gallons (1,140,000 cubic meters) of
water, equivalent to the drinking water
needs of 1 billion people. We measure
our progress based on global sales
data and business growth related to
our water-saving technologies and
industry-specific assumptions.

) 4

58%

Progress
toward goal

Climate

Help customers become carbon
neutral by reducing greenhouse gas
emissions by 6 million metric tonnes
(MT), preventing nearly 10 million
pollution-related ilinesses. We
measure our progress based on global
sales data and business growth
related to our energy-saving
technologies and industry-specific
assumptions.

) 4

65%

Progress
toward goal

Food

Help customers provide high-quality
and safe food to 2 billion people for
an entire year, preventing 11 million
foodborne illnesses. We measure
our progress based on production
data and business growth from our
global Food & Beverage business, the
number of meals served by Quick
Service Restaurants and Food Retail
Services customers and annual food
consumption in the United States.

) 4

T3%

Progress
toward goal

Health

Help clean 90 billion hands and
provide safe medical care for 116
million people each year, reducing
more than 1.7 million infections. We
measure our progress based on the
average number of healthcare
instruments washed, chemistry sales
and our business growth.
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In 2020, we set a goal to help clean 50 billion hands
by 2030 through our hand hygiene solutions. We
surpassed this goal by 130% in one year due to the
COVID-19 pandemic.

Good hand hygiene is critical to helping prevent
the spread of diseases like COVID-19. With a global
pandemic increasing the need for hand hygiene
solutions, maintaining product quality and safety is
critical and top of mind for Ecolab, our customers
and consumers.

As the global leader in infection prevention
solutions, Ecolab hand hygiene offerings are supplied
to healthcare, food and beverage, food retail,
hospitality, restaurant and industrial businesses
around the world.

In 2020, COVID-19 increased baseline demand for
Ecolab hand care offerings by:

) 10-20x

for hand sanitizer

2=-3X

for hand soap

>l [0) ¢

for dispensing platforms, especially
touch-free configurations

MEETING AN UNPRECEDENTED HAND HYGIENE NEED

ENVIRONMENT SOCIAL

Ecolab raced to increase hand hygiene product
capacity through investing tens of millions of dollars
to better serve the global market and meet the
unprecedented demand. Considering the tremendous
supply chain stress created by explosive demand,
Ecolab worked rapidly to secure supply and expand
capauty capabilities including:
* Procuring critical raw materials
+ Expanding hand care production through
upgrades, new solutions and newly qualified
manufacturing sites
+ Running manufacturing facilities 24/7

Our hand hygiene solutions are integrated into

programs that include consultation, training and

implementation support to help keep operations
running and guests safer and healthier. Ecolab field
experts visit customer sites to ensure that dispensers
are working correctly, and chemistry inventories are
adequate while:

» Advising on the placement of dispensers and
products to best meet customer needs and various
regulations

» Educating customer employees on proper hand-
hygiene procedures

+ Offering training in the proper use and maintenance
of hand-hygiene systems

Now more than ever, clean hands are safer hands.
That's why we've set a new, even more ambitious
goal to clean 90 billion hands by 2030 to continue
supporting the health of our customers, teams and
communities around the world.

GOVERNANCE
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Delivering needed solutlons

Ecolab offers one of the broadest product
portfolios proven to kill SARS-CoV-2, the
virus that causes COVID-19, including hospital
disinfectants and food-contact sanitizers.

Sink & Surface Cleaner Sanitizer

The first product registered by the United
States Environmental Protection Agency
(EPA) to kill the SARS-CoV-2 virus in

15 seconds

Peroxide Multi Surface Cleaner

and Disinfectant

The first EPA-registered disinfectant to
kill the SARS-CoV-2 virus when used with
electrostatic spray technology

Bioguell hydrogen peroxide vapor systems
Approved by the FDA to decontaminate
NO5 respirators

AdvaCare™ Disinfectant

The first laundry disinfectant and oxidizer to
receive EPA approval as effective against the
SARS-CoV-2 virus
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OUR 2030 IMPACT GOALS

BOUT OUR APPROACH

ENVIRONMENT

Alongside the impact we make with our customers, we know
we can make a difference through our own operations.

Achieving a Positive

Tackling Carbon

SOCIAL

GOVERNANCE

Supporting a Diverse

APPENDIX

Prioritizing Safety

Water Impact Emissions and Inclusive Workforce Everywhere We Work
) 4 ) 4 ) 4 ) 4
GOAL: GOAL: GOAL: GOAL:

40%

reduction in overall water impact

30%

Progress
toward goal

Global water challenges are the new

n
a
2

ormal. That's why Ecolab aims to
chieve a positive water impact. By
030, we plan to:
Restore greater than 50% of water
withdrawal and achieve Alliance for
Water Stewardship Standard (AWS)
certification in high-risk watersheds

+ Reduce water withdrawal by 40%

per unit of pro-duction across
our enterprise

50%

reduction in COe

62%

Progress
toward goal

Joining the fight against climate
change is no longer optional. Ecolab
will halve carbon emissions by 2030
and achieve net-zero carbon
emissions by 2050 and 100%
renewable electricity by 2030.

35% and 25%

management level gender and

ethnic/racial diversity, respectively

69%

Progress
toward goal

We believe that a diverse, inclusive

and purpose-driven team is critical

to our success and are focusing on:

» Maintaining Ecolab’s pay equity in
the U.S. and expanding globally

» Increasing management level
gender diversity to 35% with the
ultimate goal of gender parity
Increasing management level
ethnic/racial diversity to 25% as

we seek to meet full representation

of the U.S. workforce at all levels

GOAL ZERO

in Total in Lost Time
Recordable Injury Rate
Injury Rate (LTIR) from
(TRIR) from 2019 to 2020

2019 to 2020

Our safety goal is always zero
incidents. But Goal Zero is more

than a number. We assess risk before
we start work, identify and address
safety issues and remedy hazardous
situations - at any Ecolab location and
wherever we work.

By 2030, we aim to train and educate
100% of our associates to work safely
100% of the time.
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ABOUT OUR APPROACH

EXTERNAL INITIATIVES

Ecolab subscribes to, or endorses, externally
developed economic, environmental and social
charters and principles, including:

Alliance for Water Stewardship (AWS)
Since 2010, Ecolab has partnered with the World
Wildlife Fund for Nature (WWF) and AWS to develop
and launch the International Water Stewardship
Standard. Ecolab is a founding partner of the AWS
Standard.

UN Business Ambition for 1.5°C

In 2019, Ecolab joined the UN Business Ambition for
1.5°C, a campaign led by the Science Based Targets
initiative in partnership with the UN Global Compact
and the We Mean Business coalition. This campaign
has brought together a growing group of leading
companies pledging to do their part in decarbonizing
the economy by committing to reduce carbon
emissions by 50% by 2030 and to net zero by 2050.

California Water Action Collaborative

As a member since 2017, Ecolab supports collective
action projects to improve water security in California
for people, business, agriculture and nature.

CDP

Ecolab has participated in and reported to CDP since
2006 to transparently disclose our environmental
impacts. In 2020, Ecolab scored an A on both our CDP
Water Security and CDP Climate Change responses.

ENVIRONMENT

SOCIAL

Science Based Targets Initiative

In 2019, Ecolab committed to developing science-

based climate action targets to support the transition

to the low-carbon economy. These targets have been
approved by the Science Based Targets initiative and
include:

+ A commitment to reduce absolute Scope 1 and
Scope 2 GHG emissions by 50% by 2030 from a
2018 base year

+ Working with suppliers representing 70% of
Scope 3 emissions (covering purchased goods and
services, capital goods, upstream transportation
and distribution, business travel and downstream
transportation and distribution) to set similarly
ambitious carbon targets aligned with the science-
based target methodology by 2024

The Nature Conservancy

In 2015, the Ecolab Foundation made a $2 million
pledge to support The Nature Conservancy's Securing
and Restoring Water Sources Around the Globe
initiative. Ecolab continued to support its partnership
with The Nature Conservancy in 2020.

UN Global Compact and CEO Water Mandate
Ecolab became a signatory in 2012 to advance water
security for businesses, ecosystems and communities.

Water Resilience Coalition

Ecolab co-founded the Water Resilience Coalition in
2020, an industry-driven, CEO-led initiative of the

UN Global Compact CEO Water Mandate that aims to
elevate global water stress to the top of the corporate
agenda and preserve the world's freshwater resources
through collective action in water-stressed basins and
ambitious, quantifiable commitments.

GOVERNANCE
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WateReuse Association

Ecolab became a member in 2019 to shape, advance
and promote the national movement for water reuse
in the U.S.

Water.org

In 2020, Ecolab announced a partnership with
Water.org to help enable access to sustainable water
and improved sanitation in at-risk watersheds in India.

World Resources Institute's (WRI)
Aqueduct Alliance

As a member since 2015, Ecolab engages WRI
to stay at the forefront of thought leadership in
water stewardship.
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PARTNERING WITH WATER.ORG TO IMPROVE

ACCESS TO CLEAN, SAFE,

One in nine people around the world currently lack
access to clean water. As communities grapple with
the impacts of climate change, economic recessions
and public health crises, the need for access to clean,
safe water is more crucial than ever. In 2020, Ecolab
announced a partnership with Water.org to help
enable access to sustainable water and improved
sanitation in at-risk watersheds in India.

Water.org leverages a scalable, microfinance-based
model that has mobilized billions in capital to support
small loans that bring access to safe water and sanitation

M .
Wy 0:

SUSTAINABLE WATER

to millions of people in need. The Water.org partnership
stems from Ecolab's participation in the Water
Resilience Coalition and will contribute to our 2030
Impact Goals, which include having a positive water
impact in at-risk watersheds in which Ecolab operates.

In 2020, Ecolab co-founded the Water Resilience
Coalition, part of the UN Global Compact CEO Water
Mandate. The initiative brings together multinational
corporations in an industry-led movement to combat
the global water crisis through ambitious, quantifiable
commitments and collective action.

GOVERNANCE
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One of the Coalition's core commitments is to deliver
a measurable net positive water impact in water-
stressed basins, focusing on freshwater availability,
guality and accessibility. Our partnership with
Water.org will help us reach that goal in key at-risk
watersheds in India.

Ecolab’s contribution to Water.org aims to enable
access to sustainable drinking water and improved
sanitation for 100,000 people living in poverty in
India, while contributing more than 26.4 million
gallons (100,000 cubic meters) of water per year
to watershed health in extremely high-stress river
basins in which Ecolab operates, including Chennai,
Mumbai, Konnagar, Delhi, Baroda, Jamshedpur,
Kolkata and Pune.

The partnership has three objectives:

e Social responsibility: Supporting communities,
families and workers living in areas where Ecolab
operates in India.

e Accessibility: Providing equitable access to water,
sanitation and hygiene solutions to people living in
poverty.

* Quantity: Enabling positive recurring water
benefits in high-stress basins and watersheds.

For more information

e Water.org

e Water Resilience Coalition
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AWARDS AND RECOGNITION

The Ecolab team operates with a strong commitment to integrity, innovation,
sustainability and social responsibility. We always strive for the best results for

our customers and our company, and in 2020, were recognized by several leading

organizations for our commitment to operating responsibly and sustainably.

©|WORLD'S MOST "
SETHICAL
A1/COMPANIES®

WWW.ETHISPHERE.COM

Member of
Dow Jones
Sustainability Indices

Powaered by the S&P Global CSA

NCDP

DISCLOSURE INSIGHT ACTION

FTSE4Good

3BLEA

CORPORATE
CITIZENS

COMPANIES FOR

DIVERSITY

A World's Most Ethical Company

For the 14th consecutive year, Ecolab was named to
Ethisphere Institute’s list of the World's Most Ethical
Companies.

A World's Most Admired Company

For the sixth consecutive year, Ecolab was named to
Fortune's list of the World's Most Admired Companies,
ranking second in the chemicals industry.

A Global Leader in Sustainability

Ecolab was named to the Dow Jones Sustainability™ World
Index, which tracks leading sustainability-driven public
companies globally.

An Elite Company for Tackling Climate Change and
Protecting Water Security

Ecolab was recognized on CDP's prestigious A-Lists for
tackling climate change and protecting water security.
Ecolab is one of a small number of companies that achieved
CDP's double A rating.

A Leading ESG Company

For the sixth consecutive year, Ecolab was named to the
FTSE4Good Index, which recognizes companies for strong
environmental, social and governance practices.

A Best Corporate Citizen

For the seventh consecutive year, Ecolab was in the top
10 on Corporate Responsibility Magazine's list of the Best
Corporate Citizens, ranking seventh in 2020.

A Top Company for Diversity

Ecolab was named a Top Company for Diversity by Diver-
sitylnc, ranking 39th on the leading assessment of diversity
management in corporate America.

SOCIAL

Forbes | 2020
THE BEST

EMPLOYERS
for WOMEN

POWERED BY STATISTA

© eSS

2020 Vioeking Mther Media. Usecd with permission.

Bloomberg

" Gender-Equality |

PLATINUM

2021
.\ ecovadis

|Sustainability
Rating
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A Best Employer for Women

For the third consecutive year, Ecolab was named to
Forbes' Best Employers for Women list, which ranks leading
employers based on several gender-equality factors,
including parental leave programs and pay equity.

A Top Company for Women Executives

Ecolab was named a Top Company for Executive Women by
the National Association of Female Executives, which ranks
companies based on best practices that move women to
senior positions.

A Leading Company for Gender Equality

Ecolab was named to Bloomberg's 2020 Gender-Equality
Index, which tracks the financial performance of public
companies committed to supporting gender equality.

A Best Company to Sell For

For the fifth consecutive year, Ecolab was named a Best
Company to Sell For by Selling Power Magazine, ranking
25th on the 2020 list.

A Best Place to Work

For the eighth consecutive year, Ecolab was named a Best
Place to Work for LGBTQ+ Equality by the Human Rights
Coalition for its perfect score on the Corporate Equality
Index.

An Inclusive Company

For the second consecutive year, Ecolab ranked in the top
10% on Diversity Best Practices’ Inclusion Index, which
evaluates companies on their actions to recruit, retain and
advance diversity.

A Most Sustainable Company

For the seventh consecutive year, Ecolab achieved a
Platinum EcoVadis Sustainability Rating, which places
Ecolab in the top 1% of sustainable companies.
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Environment

WE'RE PARTNERS FOR A GREATER PURPOSE

We live in challenging times — and face a future that's already testing us in
new ways. Continued population growth, rising consumption, changing diets,
public health crises and other dynamics are placing increased pressure on the
world's natural resources and creating new and increasingly complex chal-
lenges for businesses. Ecolab is in a unique position to help address the global
trends shaping the future of business and providing and protecting what is
vital: clean water, safe food and healthy environments.
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ENVIRONMENTAL MANAGEMENT

Approach

Alongside our sustainable impact with customers,
we are committed to making a difference in our own
operations. Our sustainability leadership has long
been rooted in our enterprise-wide commitment to

operational efficiency and environmental stewardship.

We have set bold goals and developed robust
management systems and programs to reduce our
impacts on water, energy, greenhouse gas (GHG)
emissions and waste. We have also continued to
improve our product stewardship program, expand
environmental sourcing requirements for suppliers
and implement processes to proactively reduce

or eliminate substances of concern from our
portfolio. We have a history of strong environmental
performance and have made significant strides in
recent years to reduce our environmental impact.

Ecolab’s Global Safety Health & Environmental

Governance

While the full Board of Directors monitors Ecolab’s
progress on sustainability, the Safety, Health and
Environment (SHE) Committee of the Board has the
highest level of responsibility for all sustainability
matters, including climate- and water-related issues.
This Committee reports to the Board on the company'’s
implementation of and progress against its goals. Our
Senior Vice President and Chief Sustainability Officer
leads Ecolab’s Corporate Sustainability program and
monitors risks, opportunities and performance related
to climate change and water.

Performance
Our environmental performance achievements are

the result of enterprise and facility-level commitments

to increase the efficiency of our operations through
actions and investments that result in greater
environmental stewardship. Through our Create and

And, our two largest water-using plants in Clearing,
[llinois and Garyville, Louisiana installed seal pots
throughout their plants to recirculate water and
improve plant safety, saving nearly 9 million gallons
(34,000 cubic meters) of water in 2020.

Maintain Value program, we employ our expertise and
technology to continually find more ways to deliver

strong business results while saving water, energy and
wastewater and prolonging equipment life throughout

Position formalizes our commitment to excellence
in global safety, health and environmental (SHE)
practices and performance. This commitment
extends past our own operations to our suppliers

and contractors and is foundational to our work
with our customers. Our Board of Directors’ SHE
Committee has oversight responsibility for Ecolab’s
SHE programs and the SHE Position is executed
through our global Safety, Health & Environmental
Management System which is implemented at all
global facilities. In addition to meeting the Ecolab
SHE Management System requirements, 56% of
our plants have achieved International Organization
for Standardization (ISO) 14001 - Environmental
Management Systems certification. Moreover, 31%
of our sites are Occupational Health and Safety
Assessment Series (OHSAS) 18001 or ISO 45001
certified and 74% of our manufacturing sites have
external certification to ISO 9001 standards.

our facilities. We do this with an eye for how our
impact extends beyond our operations to local people
and communities.

Amid a challenging year, we continued to focus on
continuous progress within our operations and in
2020 completed process improvement projects that
reduced total energy consumption by 5 billion BTUs
and saved 46 million gallons (174,000 cubic meters)
of water across our global footprint. For example, our
plant in Garland, Texas made improvements to its
vessel washouts controls, saving more than 2 billion
BTUs and 580,000 gallons (2,200 cubic meters) of
water annually. At our plant in Nanjing, China, we
improved our steam condensate collection program
which saved 1.6 million gallons (6,000 cubic meters)
of water, annually, and had notable fuel savings.
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ABOUT OUR APPROACH
ENERGY & EMISSIONS
Approach

Ecolab’s Climate Change Position formalizes our
global commitment to reduce greenhouse gas

(GHG) emissions by identifying opportunities for our
company and customers to reduce the use of resources
that relate directly to aspects of climate change.

We are dedicated to continuous efforts to reduce
GHG emissions in our own operations and product
innovation processes, have committed to aligning
with UN Sustainable Development Goal (SDG) 13 to
"“Take urgent action to combat climate change and
its impacts” and are a supporter of the Task Force on
Climate-Related Financial Disclosures (TCFD).

Strategy and Risk Management
Climate-related issues are monitored by the CEO and
Senior Vice President and Chief Sustainability Officer
through our annual enterprise risk assessment,
biannual sustainability materiality assessment, global
supply chain ethical and environmental standards
survey of performance and quarterly management
meetings with the Sustainability Executive Advisory
Team (SEAT) and Corporate Sustainability team.

Climate-related risks are assessed within our
Enterprise Risk Management process and Annual
Business Significance Risks Assessment, which is
aligned with recommendations of the Financial
Stability Board (FSB) Task Force on Climate-related
Financial Disclosures (TCFD). We report TCFD
disclosures, including a description of our climate-
related risks and opportunities, in our annual CDP
Climate Change Report.

Various laws and regulations pertaining to climate
change have been implemented, or are being
considered for implementation, at the international,
national, regional and state levels, particularly as they
relate to the production of GHG emissions. None of
these laws and regulations directly apply to Ecolab at

ENVIRONMENT
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the present time; however, as a matter of corporate
policy, we support a balanced approach to reducing
GHG emissions while sustaining economic growth.

Goals

Surpassing our 2020 Goal

Within our own operations, we set a goal to reduce
GHG emissions by 10% per million-dollar sales by

2020 from a 2015 baseline. Building on steady
efficiency gains and renewable electricity purchases,
we surpassed our goal in 2019 and in 2020, further
reduced our greenhouse gas emissions on an intensity
basis by 41% from our 2015 baseline. The key drivers
for our emissions reductions are through investment in
a virtual power purchase agreement for wind power in
Mesquite, Texas, the purchase of green tariffs in Europe
and increased overall water efficiency in our plants.
When we use less water in our operations, we also use
less energy, reducing our greenhouse gas emissions.

Emissions Impact % Reduction from

GOVERNANCE

Intensity 2015 Baseline

YEAR MT CO2e / $M %

2015 50.2

2016 48.2 4%
2017 47.0 6%
2018 43.8 13%
2019 41.3 18%
2020 29.6 41%

Progress toward our 2030 Impact Goals

Ecolab joined the UN Global Compact's Business
Ambition for 1.5°C committing to reduce our GHG
emissions by 50% by 2030 and achieve net-zero

by 2050. We have pledged to operate using 100%
renewable electricity by 2030 through the RE100
initiative and have also set a science-based target
(SBT) addressing our Scope 1, 2 and 3 emissions which
was approved by the Science Based Targets Initiative
(SBTi). Our SBT commits us to reduce absolute Scope
1and Scope 2 GHG emissions by 50% by 2030 from

APPENDIX

a 2018 base year. In addition, we are working with
suppliers representing 70% of Scope 3 emissions
(covering purchased goods and services, capital
goods, upstream transportation and distribution,
business travel and downstream transportation and
distribution) to set similarly ambitious carbon targets
aligned with the science-based target methodology
by 2024.

To help meet these commitments, Ecolab is:

+ Expanding energy efficiency projects at Ecolab sites
across the globe

+ Partnering with renewable energy producer
Clearway Energy Group on our virtual power
purchasing agreement (VPPA) to cover 100% of
Ecolab’s annual electricity use in the United States
and Canada

+ Moving to electrify our fleet of service vehicles with
pilot programs beginning in 2021

« Working with supply chain partners looking to
adopt similarly ambitious climate goals

+ Continuing to identify more opportunities for
renewable energy applications, renewable energy
certificates and renewable subscriptions

v

In 2020, we made progress toward our
2030 goal by reducing carbon emissions
by 31% from a 2018 baseline.

62%

Progress
toward goal

GOAL:
50% reduction in CO,e
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Advancing our customer’s resilience to climate change
We are helping customers become carbon neutral by aiming to reduce greenhouse
gas emissions by 6 million metric tonnes by 2030, preventing nearly 10 million

pollution-related ilinesses. . ' f = - s e D
3D TRASAR™ Solid 3D TRASAR™ Technology 3D TRASAR™
A 4 Cooling Water for Cooling Water Technology for Membranes

In 2020, we helped customers save 3.5 million
metric tonnes of GHG emissions, preventing 5.7 million
pollution-related illnesses.

Advantis™
FC Program

GOAL:

6 MILLION

MT CO,e avoided

58%

Progress

Examples of
toward goal

Energy Savings

Technologies
Exelerate CIP HVAC Performance
Plus Technology Services

Utilization of many of Ecolab’s innovative products and services help customers
reduce energy use. Click through examples of our energy-savings technologies
at the right to learn more. Estimated energy and emissions savings for each
application are based on a comparison with the historic performance of the
technology replaced in the year the product was launched. Energy savings are
also based on global sales data and business growth related to each energy-saving NALCO Boiler Treatment PARETO™ Mixing
technology alongside industry-specific assumptions. f=shaclogy ifeghndlogy

In addition to these technologies, our 2020 Sustainability Overview showcases
various customer eROI case studies, demonstrating the value we delivered to our
customers through technology, insights, service and training.

Pure Comfort™ Sanitizing
Mineral Program Wash ‘N Walk

SMARTPOWER™
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https://www.ecolab.com/offerings/oxyguard-40-row
https://www.ecolab.com/offerings/low-temperature-foam-cleaner
https://www.ecolab.com/offerings/low-temperature-foam-cleaner
https://www.ecolab.com/offerings/pure-comfort-mineral-pool-and-spa-products
https://www.ecolab.com/offerings/pure-comfort-mineral-pool-and-spa-products
https://www.ecolab.com/offerings/apex-for-machine-warewashing
https://www.ecolab.com/offerings/kitchen-maintenance/sanitizing-wash-n-walk
https://www.ecolab.com/offerings/kitchen-maintenance/sanitizing-wash-n-walk
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https://www.ecolab.com/offerings/3d-trasar-technology-for-cooling-water
https://www.ecolab.com/offerings/3d-trasar-technology-for-cooling-water
https://www.ecolab.com/offerings/3d-trasar-technology-for-membranes
https://www.ecolab.com/offerings/3d-trasar-technology-for-membranes
https://www.ecolab.com/solutions/hvac-coil-cleaning
https://www.ecolab.com/solutions/hvac-coil-cleaning
https://www.ecolab.com/solutions/boiler-water-treatment
https://www.ecolab.com/solutions/boiler-water-treatment
https://www.ecolab.com/offerings/oxyguard-40-row
https://www.ecolab.com/offerings/pareto-mixing-technology
https://www.ecolab.com/offerings/pareto-mixing-technology
https://www.ecolab.com/-/media/Widen/Sustainability/Corporate-Sustainability-Report/2020/Ecolab-2020-Sustainability-Overview-Institutional_pdf.pdf
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ENERGY PERFORMANCE

Total Energy Use UNITS 2018 2019 2020
Total Energy Use GJ 6,714,364 6,722,546 5,941,461
Total Electricity Use GJ 1,257,713 1,239,493 1,164,300
Total Renewable Electricity Use GJ 158,194 16,756 787,047
Total Renewable Electricity Use % 12.6% 9.4% 67.6%
Total Self-Generated Energy GJ Unavailable 214,694 201,729
Direct Energy Consumed by Source UNITS 2018 2019 2020
Natural Gas GJ 2,808,934 2,806,678 2,635,818
Gasoline GJ 1,873,702 1,944,013 1,487,362
Diesel GJ 500,198 532,374 512,583
Distillate Fuel Qil (#1, 2, 4) GJ 91,354 87,950 49,585
LPG GJ 26,338 25,848 21,257
Residual Fuel Oil (#5, 6) GJ 2,963 2,695 2,736
Ethanol GJ 1,826 2,305 2,351
Biodiesel GJ 97 - S
CNG GJ - 2 =
Total GJ 5,305,412 5,401,865 4,711,692
Indirect Energy Consumed by Source UNITS 2018 2019 2020
Purchased Hot Water GJ 157,536 16,074 785,349
Electricity GJ 1,099,518 1,122,737 377,254
Steam GJ 142,128 72,452 65,467
Solar GJ 659 682 1,698
Purchased Chilled Water GJ om 8,734 -
Total GJ 1,408,952 1,320,679 1,229,768
Electricity Sold UNITS 2018 2019 2020
Electricity Sold GJ 1,736 1,695 4,640
Our Legacy Nalco Water headquarters/RD&E facility in Naperville, lllinois, has an onsite tri-generation facility that produces the majority of the electricity

used by the facility and all the chilled water and steam used for cooling and heating the building. Any unused electricity is sold back to the grid.

Energy Consumption Outside of the Organization UNITS 2018 2019 2020
Fuel and Energy-Related Activities (Scope 3) MWh 219,642 204,842 265,009

Includes energy consumption of upstream activities related to purchased fuels, electricity, steam and hot and chilled water.
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ENERGY PERFORMANCE

Energy Use by Region UNITS 2018 2019 2020
Asia Pacific GJ 401,661 407,568 398,450
Europe GJ 559,512 601,418 553,734
Greater China GJ 229,460 136,637 126,004
India, Middle East and Africa GJ 437,760 462,874 454,437
Latin America GJ 211,590 180,053 161,639
North America GJ 4,874,381 4,933,996 4,247,197
Total GJ 6,714,364 6,722,546 5,941,461
Electricity Use by Region UNITS 2018 2019 2020
Asia Pacific GJ 101,013 96,805 95,860
Europe GJ 184,799 176,995 163,930
Greater China GJ 70,816 50,243 47,652
India, Middle East and Africa GJ 42,814 43,895 A7
Latin America GJ 66,823 68,121 62,364
North America GJ 791,449 803,435 753,377
Total GJ 1,257,713 1,239,493 1,164,300
Energy Intensity UNITS 2018 2019 2020
Ratio Denominator - Global Sales SM 12,194 12,700 1,945
Energy Use Intensity GJ /SM 550.6 529.3 497.4
Electricity Use Intensity GJ /SM 1031 97.5 97.3

All energy and electricity use within the organization is included. Sales figures represented are fixed currency USD and globally adjusted for
inflation using the Producer Price Index. This ratio denominator was used for all intensities shown for the environmental indicators and is
used for our corporate operational goal reporting.

Reduction of Energy Consumption (Resulting from

Conservation and Energy Efficiency Initiatives) UNITS 2020
Asia Pacific kWh 377,000
Europe kWh 364,000
Greater China kWh =
India, Middle East, Africa kWh 28,500
Latin America kWh =
North America kWh 695,000
Total kWh 1,464,500

The scope of energy consumption reductions includes global supply chain manufacturing facilities that reported energy efficiency projects.
Energy savings represent a combination of direct measurements and estimations using best-practices methodologies, as reported. This is a
voluntarily reported metric and therefore may not represent all projects completed in 2020.
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EMISSIONS PERFORMANCE

Direct (Scope 1) GHG Emissions UNITS 2018 2019 2020

Direct (Scope 1) Emissions MT CO2e 320,443 324,891 282,843

Biogenic Emissions MT CO2e 107.4 127 129.5

« Scope 1 emissions reported are independent of any GHG trades, such as purchas-
es, sales or transfers of offsets or allowances.

» The inventory includes CO2, CH4 and N20 emissions from fuel consumption and
HFC emissions from refrigerant use.

* PFCs, NF3 and SFé6 are not included since Ecolab does not use these compounds.

+ Emissions factors used for electricity and other fuels are subregion-, country- or
region-specific where applicable, using the latest databases from governmental

sources (i.e., United States Environmental Protection Agency's eGRID, UK's Defra
and the International Energy Association).

+ Biogenic emissions include biodiesel and ethanol (E85) fuel use.

+ Chosen base year for GHG emissions is 2018.

+ United States Environmental Protection Agency's Climate Leaders Emissions
factors were used to calculate direct emissions.

+ Chosen consolidation approach for emissions is operational control.

Indirect (Scope 2) GHG Emissions UNITS 2018 2019 2020
Market-based Indirect (Scope 2) Emissions MT CO2e 168,946 157,892 57,161
Location-based Indirect (Scope 2) Emissions MT CO2e 168,952 156,650 144,624

+ Scope 2 emissions reported are independent of any GHG trades, such as purchas-
es, sales or transfers of offsets or allowances.

+ The inventory includes CO2, CH4 and N20 emissions from electricity, heating and
cooling consumption.

+ Emissions factors used for electricity and other fuels are subregion-, country- or
region-specific where applicable, using the latest databases from governmental

sources (i.e., United States Environmental Protection Agency's eGRID, UK's Defra
and the International Energy Association).

« Chosen base year for GHG emissions is 2018.

+ Chosen consolidation approach for emissions is operational control.

Other Indirect (Scope 3) GHG Emissions UNITS 2018 2019 2020
Purchased Goods and Services MT CO2e 4,814,543 4,365,237 4,303,582
Use of Sold Products MT CO2e 2,218,471 2,298,592 1,864,295
Downstream Transportation MT CO2e 717,606 593,521 398,112
Upstream Transport MT CO2e 249,308 257,631 95,247
Fuel and Energy Related Activities MT CO2e 104,952 101,843 83,819
Employee Commuting MT CO2e 73,188 74,682 76,573
Capital Goods MT CO2e 76,690 42,539 39,733
Waste Generated in Operations MT CO2e 28,835 28,832 28,830
Business Travel MT CO2e 58,000 77,275 15,625
End of Life of Sold Products MT CO2e 641 663 540
Upstream Leased Assets MT CO2e N/A N/A N/A
Processing of Sold Products MT CO2e N/A N/A N/A
Downstream Leased Assets MT CO2e N/A N/A N/A
Franchises MT CO2e N/A N/A N/A
Investments MT CO2e N/A N/A N/A
Total MT CO2e 8,341,418 7,829,147 6,906,356
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EMISSIONS PERFORMANCE (Scope 3 Emissions Performance Data)

+ We used Environmentally Extended Economic Input
Output (EEIO) analysis for our annual supplier and
procurement spend data. This is a categorization
model to convert SUSD spend based on relevant
NAICS sector categories into carbon emissions asso-
ciated with the extraction, production and transport
of purchased goods and services, capital goods,
upstream transportation, downstream transportation
and business travel (beyond direct travel itself) ac-
quired or purchased by Ecolab in the reported year.

« Upstream emissions from purchased fuels, elec-

tricity, steam and hot and chilled water, include
generation and T&D emissions, and any other losses
in this category. Data quality is consistent with
inputs from our global database on sustainability
metrics. Upstream emissions of purchased electric-
ity are calculated for the US and other countries by
multiplying electricity activity data by country or
region-specific emission factors from UK Defra 2017
Guidelines for GHG Reporting. Upstream emissions
from purchased fuels, steam, hot and chilled water
are calculated using emissions factors from UK
Defra 2017 Guidelines for GHG Reporting. Emissions
associated with losses were calculated for the US
and other countries by multiplying the energy use
by type by emission factors from UK Defra 2017
Guidelines for GHG Reporting. All GWPs are from
the IPCC Fourth Assessment Report (GWP for CH4 =
25, GWP for N20 = 298), consistent with reporting
under the United Nations Framework Convention on
Climate Change (UNFCCC).

« Emissions from fuel and energy-related activities

include energy consumption of upstream activities
related to Scope 1and 2 stationary fuel use, elec-
tricity, steam and hot and chilled water.

» Waste generated in operations represents global

waste emissions from waste disposed via landfill,
incineration, recycling, anaerobic digestion and
composting based on actual destination sources for
Ecolab’s 2020 hazardous and non-hazardous waste
streams. Data quality is consistent with inputs from

our global database on sustainability metrics. Data
on waste quantity are obtained and reported from
global sites. Emissions from waste are calculated
using methodologies and emission factors from
the EPA's Waste Reduction Model (WARM), version
14, March 2016. Landfill emissions factors are used
directly from WARM. This model bases its emissions
calculations on a life-cycle analysis, including emis-
sions from the long-term decomposition of waste
in a landfill and upstream sources/sinks. GWPs are
from the IPCC (2007) Fourth Assessment Report.
For all categories except landfill, the WARM method
has been adjusted to align with the GHG Protocol's
Corporate Value Chain (Scope 3) Standard, based
on emissions for transport to destination and
processing of materials prior to reaching the end
destination (be it recycling, incineration or other).

+ The scope of business travel emissions is travel by

North America-based and European-based employ-
ees only. Data availability for European business
travel varies by country. It is estimated that 70%
of all business travel emissions are represented.
Defra 2018 emissions factors were used to calcu-
late Scope 3 business-travel GHG emissions. Ecolab
has also used Environmentally Extended Economic
Input Output (EEIO) analysis for a portion of its
annual supplier and procurement spend data. This
is a categorization model to convert SUSD spend
based on relevant NAICS sector categories into
carbon emissions associated with the extraction,
production and transport of purchased goods and
services, capital goods, upstream transportation,
downstream transportation and business travel
(beyond direct travel itself) acquired or purchased
by Ecolab in the reported year.

+ We estimate that emissions associated with employee

commuting constitute <5% of our total S3 footprint
and are therefore not relevant. As of 2020, there
were 44,000 Ecolab employees globally, with 24,000
sales-and-service associates. For a portion of the lat-
ter group, Ecolab provides company-owned vehicles

GOVERNANCE

APPENDIX

for employees to get to and from work as a part of
their customer service job functions. We have esti-
mated that two-thirds of these employees use com-
pany owned (e.g., Scope 1 emissions) vehicles for
their commuting activity. The 2018 EPA emissions
factor for Global - Passenger Vehicles is .000346
tCO2e/mile. We assume each employee commutes
30.37 vehicle miles per day (U.S. average according
to the 2009 U.S. National Household Travel Survey).
Assuming 261 business days in a year, Ecolab’s em-
ployee commute emissions total is less than 5% of
our total S3 footprint. Given that some employees
worked from home for a portion of 2020 due to the
COVID-19 pandemic, we consider this figure to be a
conservative estimate.

+ The scope for use of sold products is limited to

Ecolab’s Food and Beverage and Dishmachine
product categories and Nalco Water’'s 3D TRASAR
product portfolio. When calculating the lifetime
CO2e we used the following formula: Total emis-
sions = new unit sales in the year * estimated
annual electricity consumption * emissions factor *
lifespan of product.

» Using the new sales data from the Use of Sold Prod-

ucts methodology and related calculations, Ecolab
assigned product type categories with available
secondary LCA studies to estimate the end-of-life
emissions, and related recycling, landfill and/or en-
ergy recovery rates per product category. For some
products where product weight is readily available,
Ecolab multiplied the weights by the appropriate US
EPA WARM emissions factors that is weighted by
waste destination (based on US EPA research into
waste destinations) to calculate tonnes of CO2e per
tonne of material disposed, by destination and mate-
rial. GWPs are from the IPCC (2007) Fourth Assess-
ment Report. Historical data for 2018 and 2019 has
been adjusted to reflect improved data in unit sales.

» Ecolab does not have any franchises.
» Ecolab is not aware of any investments that could

be estimated with a carbon emissions impact.
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EMISSIONS PERFORMANCE
GHG Emissions Intensity UNITS 2018 2019 2020
Direct and Indirect GHG Emissions Intensity MT CO2e / SM 43.8 4.4 29.6
Direct (Scope 1) Emissions MT CO2e / SM 26.3 25.6 237
Market-Based Indirect (Scope 2) Emissions MT CO2e / SM 139 12.4 4.8
Other Indirect (Scope 3) Emissions Intensity MT CO2e / SM 37 3.3 1.2
» Gases included: CO2, CH4, N20. Includes Scope 1, 2 and business travel.
» The scope of Other Indirect (Scope 3) Emissions Intensity includes only business travel.
Reduction of GHG Emissions UNITS 2020
Asia Pacific MT CO2e 219
Europe MT CO2e 41
Greater China MT CO2e
India, Middle East, Africa MT CO2e 21
Latin America MT CO2e
North America MT CO2e 120
Total MT CO2e 391
+ The scope of reduction of emissions consumption data is global supply chain manufacturing facilities.

The inventory includes CO2, CH4 and N20 emissions from fuel consumption and HFC emissions from

refrigerant use. This includes both Scope 1and 2 emissions.
» PFCs, NF3 and SFé6 are not included, since Ecolab does not use these compounds.
» This is a voluntarily reported metric and therefore may not represent all projects completed in 2020.
Ozone-Depleting Substances (ODS) Emissions UNITS 2018 2019 2020
Asia Pacific MT CFC-11 equivalents 0.0005 0.0002 0.0008
Europe MT CFC-11 equivalents - -
Greater China MT CFC-11 equivalents
India, Middle East, Africa MT CFC-11 equivalents
Latin America MT CFC-11 equivalents
North America MT CFC-11 equivalents - - =
Total MT CFC-11 equivalents 0.0005 0.0002 0.0008

No Ozone-Depleting Substances (ODS) are used in the production of Ecolab products. The ODS reported are used in chiller and HVAC systems in Ecolab manufacturing
facilities. The scope of this metric is all supply-chain manufacturing facilities, as reported. Substances included in this calculation include R22, R123 and R124A. Emissions

factors from the Montreal Protocol were used.
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NOx Emissions by Region UNITS 2018 2019 2020
Asia Pacific MT 237 23.6 233
Europe MT 131 15.2 151
Greater China MT 1.4 1.4 1.3
India, Middle East, Africa MT 51.1 549 539
Latin America MT 6.1 4.7 4.2
North America MT 552.2 569.2 475.6
Total MT 647.5 669.1 573.3
SOx Emissions by Region UNITS 2018 2019 2020
Asia Pacific MT 2.02 1.85 1.87
Europe MT 0.08 0.09 0.09
Greater China MT 0.01 0.01 0.01
India, Middle East, Africa MT 0.02 0.02 0.02
Latin America MT 0.04 0.03 0.03
North America MT 0.52 0.51 0.47
Total MT 2.69 2.51 2.49
NOx and SOx Emissions Intensities UNITS 2018 2019 2020
NOx Emissions Intensity MT / SM 0.0531 0.0527 0.0480
SOx Emissions Intensity MT / SM 0.0002 0.0002 0.0002

The scope of NOx and SOx reporting is global facility and fleet fuel use.
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ABOUT OUR APPROACH

WATER

Approach

Our Water Stewardship Position formalizes our global
commitment to undertake responsible water steward-
ship by identifying opportunities for our company and
customers to use water resources in a manner that
benefits business, communities and the environment.
We are committed to upholding the principles of water
stewardship within our own operations in alignment
with the Alliance for Water Stewardship (AWS) Stan-
dard, have committed to aligning with UN Sustainable
Development Goal (SDG) 6 to “Ensure availability and
sustainable management of water and sanitation for
all"” and have endorsed the UN Global Compact CEO
Water Mandate.

Strategy and Risk Management

The World Resources Institute projects that under a
business-as-usual scenario, the world will face a 56%
freshwater deficit by 2030, placing urgent pressure
on businesses to rethink the way water resources

are managed. As a company with deep expertise in
water management, and in-depth understanding of
the issues facing companies across industries, Ecolab
helps businesses around the world achieve ambitious
water conservation goals by doing more with less -
improving heating and cooling, industrial processing,
wastewater treatment and cleaning and sanitizing
processes. We employ innovative water technologies,
real-time data and monitoring, water management
software tools, water treatment services and chem-
istries to help customers implement water conserva-
tion efforts to reduce freshwater use, and reuse and
recycle water to increase operational efficiency and
reduce cost of operation.

We are committed to helping all water users better
understand, evaluate and take action to mitigate their
water-related risks to ensure the availability of the
world's fresh water supply for future generations. Al-
though our direct operations are not water intensive,

ENVIRONMENT
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having quality freshwater is vital to our operations,
products and services as we depend on the use of
water to deliver our primary products and services to
customers. Our annual water risk assessment evalu-
ates 100% of our operations and is used to identify
facilities that may operate within water-stressed
regions and determine whether we have substantive
water-related risks. To date, we have not identified
any inherent water-related risks with the potential to
have a substantive financial or strategic impact on
our business. For more information, please see our
2020 CDP Water Security Report.

Water Risk Assessment

Ecolab conducts an annual water risk assessment

to identify facilities that may operate within water
stressed regions, both in the near- and long-term. The
analysis is based on combining our operational water
withdrawal, effluent footprint and production metrics
with water risk inputs and financial cost valuations
from the Smart Water Navigator to inform decisions
at an operational level. The Smart Water Navigator
leverages leading, publicly available quantitative
water risk datasets developed by the World Resources
Institute and World Wildlife Fund.

Methodology Detail

In 2020, our water risk assessment scope included
100% of our direct operations. We assessed all com-
pany locations (including plants, offices, distribution,
warehouses, research and development and related
facilities), representing 100% of our global withdrawal
and effluent footprint. This list of facilities wa